8" December 2006

All Sites Safety Audits
PO Box 118
Archerfield

Qld 4108

Att Debbie

RE: ASSA WORKPLACE PRACTICE MANUAL

Genie Industries is one of the leading manufacturers in the world of Elevating
Work Platforms. Since Genie Australia was established with Head Office in
Brisbane and branches set up in each state, the company has seen amazing
growth. Since my appointment as WH&S Officer and National Trainer day to
day occurrences in the workplace were increasing. Having ASSA as a
backdrop has allowed any problems to be resolved quickly and efficiently. The
majority of senior staff use the manual to help them understand procedures
and policies when required. The availability of the web and phone support has
been one of biggest benefits.

The ASSA manual allowed Genie to develop an up to date Policy and
Procedure manual professionally in their environment.

Yours sincerely

Genie Australia Pty Ltd

Chris Bond

National Trainer & WH&S Officer

Genie

A TEREX COMPANY



