
Attention Debbie Cohen 
  
I am writing in response to your companies services and your Workplace Practises Manual that 
we purchased in June this year. 
  
Boroma Caravans are regarded as one of the leading manufactures in the country in both quality 
and innovation. 
  
I am the Workplace Health & Safety Officer and Production manager for Boroma Caravans both 
are time consuming jobs however OH&S was taking me away from where the main part of my 
focus should be channelled that is with Production.  
 
Since purchasing the ASSA manual I have been allowed to refocus in the area I should be. The 
manual has helped us put quickly in place an OH&S policy that was taking me forever to 
accomplish. We are using the tool SWPs contained on the web site for each and every tool that is 
used at the factory. ASSA even sent an inspector to write a couple of SWPs for tools that were 
not on the web site. 
 
Having the manual and help at the end of the phone from experts in the field of OH&S allows us 
to put our policies in place very quickly, this has got to be a good thing for both employers and 
employees in making the workplace a better environment to work in. 
  
One of our leading suppliers had a look at how we had started to use your system, impressed at 
what they saw have now adopted ASSA  as their advisory body. 
  
I would recommend ASSA to anyone who regards OH&S as a priority and lets face it we all 
should, having a system already written and all you need to do is adopt it to suit your working 
environment. 
 
The system is easy to use and if you hit a brick wall there is someone on the end of the phone to 
help. 
  
Yours sincerely 
  
  
BOROMA Pty Ltd 
Phil Kirkman 
Phil Kirkman 
Production Manager 
 


